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MPABUNA
okasaHus ycnyr 4ocTyna K cetu VIHTepHeT

HacToswwe MpaBuna okasaHus ycnyr focTyna K ceTn VIHTepHeT siBNSHOTCSt AOMNONHUTENbHBIMU YCNIOBUSMU [OrOBOPOB 06
okasaHuM ycnyr goctyna k cetu WHTepHeT, 3aknoyaembix OnepaTtopom c noTpebuTtensmu (nonb3osaTensmMu) v perynmpyloT
OTHOLLIEHWS, BO3HVMKaIOLLME B NpoLiecce NpeaocTaBneHnst 1 noTpebneHns ycnyr cBssu.

1. O6wwme nonoxeHus

1.1. Hactosiwme [paBuna okasaHusi ycnyr AocTyna Kk ceTn WMHTepHeT pas3paboTaHbl B COOTBETCTBUM C [ pakaaHCKMM
koaekcom P®, depepanbHbiM 3akoHOM «O CBSI3W», UHBIMW HOPMATMBHBIMU akTamu PP 1 perynupytoT B3aMMOOTHOLLEHNSA MeXay
AbBoHeHTOM 1 OnepaTopom Npu okasaHWM YCnyr cBA3W, NPedyCMOTPEHHbIX HacToAWwmMK Mpasunamu.

1.2. Hactoswme [lNpaBuna sBNSAOTCA HeoTbemnemon 4vacTbio [JoroBopa Ha okasaHwe ycryr goctyna k cetu WHTepHer,
3akntoyaemoro mexay AboHeHTom n Onepatopom. Hactosiwme [MNpaBuna sSiBASIOTCS AOMOMHUTENBHO YTOYHSIOWMMU YCIIOBUSAMM
[orosopa n ABoHeHT, 3aknouns [JoroBop, cornallaeTcsi C STUMM YCIIOBUSIMM Kak HEOTbEeMIEMON YacTbto [loroBopa.

1.3. B HacToswwmx NpaBmnax ncnonb3yoTcsa cneaytoLimMe OCHOBHbIE NOHATUSA:

Onepatop - NvuUO, OKasbiBalLLlee yCryr foctyna k cetn VHTepHeT B COOTBETCTBUM C HACTOALMMM MpaBuiamyn OKasaHus
yCryr Ha OCHOBaHWM AoroBopa o6 okasaHuu Takux ycnyr;

AGOHEeHT - nonb3oBaTenb ycnyr 4OCTyna K ceTu MIHTepHeT, C KOTOPbIM 3akIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKasi NMUHWA - NMHUS CBA3WN, COeAMHSIoLLas OKOHeYHoe obopyaoBaHne aboHeHTa C ceTs MM U CpeacTBaMu CBS3W
oneparopa;

AGOHEHTCKMIN MHTEpPdENC - TEXHUKO-TEXHOMOrM4yeckne napameTpbl OU3NYECKUX Lienew, CoeaMHAIoWMNX CpeacTBa CBA3N
onepartopa aboHEHTCKMM (OKOHeYHbIM) 0bopyAoBaHMeEM, a Takke opMann3oBaHHbIN Habop NpaBun UX B3aMMOAeNCTBNS;

AGoHeHTCKas nnata - (OMKCUMpPOBaHHAs CTaBka onnaTbl 3a AOCTYN Ha MOCTOSIHHOW OCHoBe aboHeHTa K ceTu WHTepHeT
HesaBMCcMMO OT obbemMa hakTuieckun NOTpebneHHbIX yenyr;

BpepnoHocHoe nporpammMHoe obecnevyeHue - nporpaMmmHoe obecnedeHune, LeneHanpaBneHHO NPYMBOASLLEE K HApYLUEHWUIO
3aKOHHBbIX MpaB Monb3oBaTenei wunu onepaTtopa, B TOM 4uCrne K HeCaHKUMOHMpoBaHHOMY cbopy, obpaboTke wnnu nepepaye
MHOPMaLmmM, NMbOo K yXyALIEHUIO NapaMeTpoB (PYHKLMOHNPOBAHNS OKOHEYHOro 060pyA0BaHNS U CETU CBA3MK;

DOoroBop (moroBop 06 OKa3aHMM YCIyr CBSi3W) - COINalleHVMe MexXay ornepatopomM M aboHEHTOM B COOTBETCTBUM C
KOTOpbIM onepaTtop obsA3yeTcs okasbiBaTb abOHEHTY ycnyrm gocTyna K ceTv VIHTepHeT u JoMOonHWTENbHbIE ycrnyrn, a aboHeHT
06a3yeTcA NpUHUMAaTL U oNnayvBaTh Takue ycnyru;

[ononHutenbHble ycnyru - BCOMOraTernbHble YCyri, CBsi3aHHble C TEXHOMOrMYeckum obecrneveHeM npouecca okasaHus
ycnyr gocTtyna k cetn IHTepHeT (nofkntodeHne aboHEHTCKOro YyCTPOMCTBA K CETW CBSI3W, HAacTpolika aboHEeHTCKoro o6opyaoBaHns n
npoyne cepBuUCHbIE YCyry, NpeayCMOTPeHHble Tapudamu onepatopa);

3anBKa - obpalleHne aboHeHTa K onepaTopy B CBSA3W C 3aKMOYEHWEM, U3MEHEHWEM, UCTONHEHWEM JoroBopa o6 okasaHum
yCryr CBA3M UNW COBEPLUEHNEM ONepaTopoM MHbIX AEVCTBUIN (MOAKMIOYEHME K CeTU, NPOBEAEHNE PEMOHTHbIX paboT u Ap.). 3asBka
AOmKHa MMeTb (hOpMYy MNWCbMEHHOro AOKYMEHTa WM MOXeT nodaBaTbCA B (POPME YCTHOro, TernedOHHOro, 3NEKTPOHHOro
yBEAOMIIEHNS B Cryyasx, NpeayCMOTPEHHbIX JOrOBOPOM 00 okasaHuv yCnyr n npasunaMm npefocTaBreHns ycenyr;

Kapta onnartbl - cpeactso, no3sonsiollee aboHEeHTy MCMonb3oBaTb YCNyrn CBA3W, uaeHTUduumposas aboHeHTa AnNs
onepaTopa Kak nnaTenbLuyKa;

INMvHuKn cBA3M - NMHWKM Nepefayn, prsmdeckme Lenu n NMHeNHo-KabenbHbIe COOPYXKEHNS CBA3Y;

NMnyHbIN KaOWHeT - aBTOMAaTM3MPOBaHHbLIN NHTEPdENC caMoobenyxmBaHs aboHeHTa Ha cariTe onepartopa, MO3BONSALLNIA
aboHEeHTY KOHTPONMPOBaTL COCTOSIHUE NIMLIEBOrO CYETA, @ Talkke COBepLUAaTh MHbIe opUaNYECKU 3HaUYNMble AENCTBUS;

NuueBon cYET - nHdopmaums o Tekyllem Tapudge aboHeHTa, pacdeTax No AOroBopy, NPeAoCcTaBnseMblX yCryrax U uHble
CBefAEHVA C KOTOPbIMM abOHEHT MOXET 03HaKOMWUTLCS C MCMOMNb30BaHNEM NNYHOTO KabuHeTa Ha caliTe onepaTopa;

OTyeTHas parta - 4YMCNO NepBoro BbIXoAa B VIHTepHeT mocne noakniodeHus aboHeHTa k ceTn MHTepHeT. OT4yeTHasa AaTa
MOXeT ObITb M3MeHeHa No cornatueHnto CTOpoH;

OTyeTHbIW nepuon - nNepuvos MNPOACIKUTENBHOCTEI0O B OAWH  KaneHAapHbli Mecsil, B KOTOPOM ObinMn  OKasaHsbl
COOTBETCTBYIOLLME YCyrv CBS3W. [laTa Ha4yana u OKOHYaHWs OTYETHOro Nepuoaa onpeaenseTca OTYETHON AaTon N 0ocobeHHoCTAMU
Aencreytollero Tapudpa/TapudHoro nnaHa. [lata Hayana v OKOHYaHWSA OTYETHOro Mepuofa MOXeT U3MEHSTbCH MO COornalleHuto
CTOPOH UNW NpK 3MeHeHn Tapuda/TapudHOro nnaHa;

MopkntoyeHne - COBOKYNHOCTb AENCTBMI orepaTtopa No (hOPMUMPOBaHWUIO abOHEHTCKOM NWHMM U MOAKIIOYEHWNIO C ee
NOMOLLIbI0 @DOHEHTCKOro (OKOHEYHOro) 06opyLoBaHMs B LieNsix o6ecneveHnsi BO3MOXXHOCTU OKa3aHust abOHEHTY yCnyr CBA3W;

MNMpepocTtaBneHne goctyna k cetn UHTepHeT - o6ecneyeHne BO3MOXHOCTM NpMemMa 1 nepeaayn 3neKTPOHHbIX COobLLeHnin
(obmeHa coobLueHnsmMK) Mexay abOHEHTCKUM YCTPONCTBOM U MHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON CeTblo VIHTEepHeET;

OkoHe4yHoe o6opyaoBaHMe (aBOHEHTCKoe YCTPOMCTBO) - HaxoAslleecs B 3aKOHHOM BrafeHun aboHeHTa TexHU4eckoe
cpeacTBo u obopyaoBaHue, BKMOYas nporpamMmHoe obecriedeHve, obecneumnBatolee aboHeHTY JOCTYN K ycrnyram nocpeacTBoOM
noaKIoYeHNsa AaHHOro ycTponcTea (060pyAoBaHWST) K CETU CBA3W onepaTopa (KoMMbloTep, ModeMm, poyTep v Ap.);

MNpaBuna (MpaBuna okasaHuA ycnyr) - HacTosilwme MNpaBuna okasaHust ycnyr 4ocTyna k ceTn VIHTepHer;

MprocTaHoBRNeHWe oka3aHUA yCnyr - BpEMEHHOe MNpekpalleHne okasaHus aboHeHTy ycnyr goctyna k cetn VIHTepHeT B
cnyyasx, npeayCMOTPEHHbIX JOrOBOPOM W NpaBunammn oka3aHus YCnyr;

Cant Onepartopa - oduumanbHbIi MHOPMALMOHHBIA pecypc onepaTtopa B ceTn WHTepHeT, ¢ (yHKUMSIMU CUCTEMbI
MNH(OPMAaLMOHHO-CNPaBOYHOTO OBCINYXMBaHWS;

CeTb (ceTb CBA3M) - TexXHOMorMyeckasi cuctema, BkIovawLas B cebs cpeActBa U NMHUM CBA3M U NpefHa3HayeHHas ans
oKasaHwusa ycnyr AocTyna k ceTu VIHTepHer;

CpeacTtBa CBAI3U - TEXHWYECKME U MporpaMMHble CpefdcTBa, Mcrnonb3yemble AnA opMUpoBaHusi, npuema, obpaboTkw,
XpaHeHusi, nepeaayun, 4OCTaBKW COOBLLEHWIA SMEKTPOCBA3N;

CTOpPOHLI - aBOHEHT 1 onepaTop;



CnaM - 3neKkTpOHHOEe coobLleHue, npefHa3HauYeHHOe HeonpeaerieHHOMY Kpyry nul, [OCTaBreHHoe nonydatento 6e3 ero
npeABapuUTENBLHOIO COrNacust U He NO3BOMSIOLLEE ONPEAENUTL OTNPABUTENS 3TOTO COOBLLEHNS;
Tapud - ueHa, Mo KOTOPOW NPOUCXOANT PacyeT 3a OKa3aHHYH0 YCryry CBA3W Mexay aGoOHEHTOM U ONeEpPaTopoM;

TapudHbIA NNaH - COBOKYNHOCTb LIEHOBbLIX YCIOBUIA, HA KOTOPbIX ONepaTop oKasbiBaeT yCcryrn AocTyna K cetn MIHTepHerT;

Ycnyru (ycnyru cBssum, ycnyru goctyna k cetu UHTepHeT) - AesTenbHOCTb Mo npuemy, ob6paboTke, XpaHeHuto, nepeaaqe,
pocTtaBke  COOOLEHU  anekTpocBAsKM,  obecrneunBailolias  BO3MOXHOCTb — AocTyna aboHeHTa K MHAOPMaLWOHHO-
TEeNneKoMMYHUKaLMOHHOW ceTu NHTepHerT.

2. loroBop Ha oka3aHue Ycnyr

2.1.Ycnyrm npepocTaBnstotcs OnepatopoM B COOTBETCTBMM C Hactoawwmmu [pasunamu, Tapudamn u Ha OCHOBaHUM
3aknoyeHHoro mexay Onepatopom n AGoHeHTOM [loroBopa. [MoMHbI nepeyeHb YCmyr, UX XapaKTepuUCTMKM W CTOMMOCTb
onpegeneHbl B Tapudax OnepaTtopa.

2.2.[loroBop nmoAnuceiBaeTCA B ABYX 9K3eMMMspax, VMEIOLMX PaBHYKO HOPUAMYECKYID CUMY - MO OAHOMY AN KaxAonm u3
CropoH. lMpaBuna okasaHus ycnyr n Tapudbl SBMASIOTCA HEOTbEMSIEMOW 4YacTbio [loroBopa M NPUMEHSIOTCA K PerynmpoBaHuio
oTHoweHn CTOPOH Kak NpuMepHble ycrnosus [loroBopa Ha ocHoBaHum cT. 427 K P®. MNMonb3oBaHue Ycnyramy o3HavaeT cornacve
AbBoHeHTa ¢ MNpasunamu n Tapudamu.

2.3. loroBop 3akntoyaeTcsi Ha HeonpeaeneHHbl cpok. Mo xenaHnto AGOHEHTa C HUM MOXET BObITb 3aKIYEH CPOYHbIiA
Oorosop.

2.4. OnepaTop MOXeT B OAHOCTOPOHHEM MOpsAKe BBOAWTb, U3MEHSATb UK AononHatb MNpasuna n (unun) Tapudbl/ TapudHbie
nnaHbl yBegoMnes AGOHEHTa O Takux M3MeHeHUsX He MeHee YeM 3a 10 kaneHAapHbIX AHeN Ao BBeAeHUst HoBbIX [MpasBun v (unu)
Tapudos/TapudHbix nnaHoB nytem onybnukoBaHusi Takon uHdopmaumm Ha Caiite OnepaTopa M (UNM) B WMHbIX CpeacTBax
mMaccoBon nHdopmauun. lNMpogomkeHne nonb3oBaHua Ycnyramm o3HayaeT cornacne AGOHeHTa C BHECEHHbIMN 3MEHEHUAMM.

2.5.loroBop MoxeT bbITb B Nto6oe BpeMs pacTOprHyT no cornatieHnio CTOpPoH.

2.6.[loroBop moxeT 6biTb B noboe BpeMs pacTOprHyT B OAHOCTOPOHHEM nopsiake AGOHEHTOM Mpw ycroBWM onnatbl UM
OKasaHHbIX YCNyr 1 noHeceHHbIx OnepaTtopom pacxofoB Mo OKa3aHuio YCnyr.

2.7. foroBop MOXeT BObITb pacTOprHyT B OAHOCTOPOHHEM nopsiake OnepaTopom B criyyae HapylleHusi aboHeHToM TpeboBaHui,
ycTaHoBreHHbIX [loroBopom, MNpaBunammn n 3akoHogatensctBoMm PP (B TOM yucne cpoka onnatbl Oka3aHHbIX Ycnyr), ecnn ABGOHeHT
He YCTPaHWT HapyleHne B TeyeHue 6 MecsueB C MOMEHTa MOMyYeHMs UM MMCbMEeHHoro ysefdomnenus Onepatopa o
NPUOCTaHOBINEHNN OKa3aHusa YCnyr B NMMYHOM kabuHeTe aboHeHTa Ha www-cepBepe OnepaTopa; MHbIX Criydasix, NpeayCMOTPEHHbIX
MpaBunamu n 3akoHogatenscTeom P®.

2.8. [lencteune [lorosopa npekpaLiaeTcs B cryyae:

+ yTpatbl AGOHEHTOM MpaBa BNageHWs UMM Nonb3oBaHWA NOMELLEeHUEM, B KOTOPOM YCTaHOBMIEHO aboHeHTCkoe (OKOHEYHOe)
obopynoBaHue;

*  npekpalleHus genctemns nuueHaun OnepaTopa Ha oKkasaHve yCnyr CBsau;

*  WHbIX Cnyyasix, IpeaycMoTpeHHbIX [MpaBunamu u 3akoHogaTensctsom PO.

2.9.PacTopxeHve, npekpalieHue OeCTBUsi, NpuocTaHoBneHne ycnyr no [JoroBopy He ocBoboxgaetr ABOHeHTa OT onnaTbl
33[J0IPKEHHOCTM 3a OKa3aHHble YCyrM U OT OTBETCTBEHHOCTU, MPeAycMOoTpeHHoW [JoroBopom u Npasunamu.

2.10. OTHOLWeHNs, He yperynupoBaHHble [loroBOpoM W HacToswwmu [lpaBunamu, perynupylotcs OencTBYOLMM
3akoHoAaTenscTBoM P®.

3. YcnoBus okasaHus Ycnyr

3.1.Mocne o3HakomneHus ¢ ycnosusmu forosopa, MNpasunamu n Tapudamm, AGOHEHT BbIGMPAEeT KOHKPETHbIN BMA YCMyr u
Tapud, nogaet OnepaTopy 3asiBky Ha oka3aHue Ycnyr n nognvcbiBaeT [oroBop, a Takke NpoM3BOAMT onnaTy 3a 6poHb nopTa Ha
y3ne pgocrtyna. Ecnu nHoe He ykasaHo B [loroBope, agpecom noakrntodeHusi aboHEeHTCKOro (OKOHeYHOro) obopyaoBaHUS ABMSETCS
agpec ABoHeHTa.

3.2.Ha ocHoBaHuMM nony4eHHon 3asiBkM M onnaTbl, NPU HaIMYMU TEXHUYECKOW BO3MOXHOCTM, OmnepaTop opraHusyet
MopkntodeHne no agpecy AGOHEHTa; MpU OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTW, pa3pabatbiBaeT anst AGOHEHTa TexHuYeckue
yCrnoBusi U NpPOU3BOAMT MOHTax obopynoBaHusi Ha cTopoHe OnepaTtopa u nocre npeabsBneHnss AGOHEHTOM CaMOCTOSTENbHO
NMOCTPOEHHON MO TEXHUYECKMM ycroBusim OnepaTopa AGOHEHTCKOW NMHMK (NPU €€ COOTBETCTBUM TEXHOMOMMYECKUM NapameTpam),
npoun3BoAWT MOAKMHYEHUE AAHHOW NUHUM CBSI3W K cBOeMy obopyaoBaHutio. Mo xenaHuto AGOHEHTa U MO OTAENbHOMY OOroBopy
OnepaTop NpPoM3BOAUT NOAKMHYEHNE OKOHEYHOro obopyaoBaHus AboHeHTa k CeTn OnepaTopa 1 ero nepBoHavarsbHy HacTPOMKY,
ecnu ato obopyaoBaHune SIBNsieTCH CTaHAapPTHLIM U ero HacTpoika He TpebyeT oT OnepaTopa crneuuanbHON NOAroTOBKM U (Mnn)
3aTpar.

3.3.MogkntoyerHne k CeTu Npu HaNUYUMM TEXHUYECKON BO3MOXHOCTM npomnssoamntcs Onepatopom B cpok oT 7 go 14 paboumx
OHe C MOMeHTa BHeceHuss ABoHeHTOM nnaTbl 3a [logknmioveHue, ecnm CTOpoHaMu He cornacoBaHbl MHble cpoku. Cpok
MoakntoyeHns MoxeT BbITb NPOANEH B criyyae G6omnbLion 3arpyeHHocTn OnepaTopa Unn Hanu4ms MHbIX NPensTCTBUIA (OTCYTCTBME
TEXHUYECKON BO3MOXHOCTM, BOCNPENATCTBOBAHNE NMPOBEAEHNI0 paboT TpeTbuMu nuuamu u ap.).

3.4.MNocne 3aBeplieHusi MNogkntoveHns OnepaTop OCYLLECTBMASET MNPOBEPKY (PYHKLMOHMPOBaAHMSA YCnyr, no pesynbTtatam
KOTOPOM MOXET 0hOpMIIATLCS ABYCTOPOHHUIA akT npuemMky paboTt. PaboTbl cumTatoTcs npuHATbIMU ABOHEHTOM ecnv B TedeHue 2
OHel co AHS npepocTaBneHuss ABOHEHTY [JOCTyna K CeTM U COBEPLUEHUS CeaHCoB CBsA3W, ABOHEHT He Hanpasut Onepatopy
NUCbMEHHbIN MOTUBUPOBAHHbIN OTKa3 OT Npuemku paboT.

3.5. B cnyuyae otkasa AGOHeHTa OT AarnbHenwux ycnyr nocre BbinofnHeHust MogknioyeHns, Onepatop ocTaBnsieT 3a cobow
npaBo oTka3aTb B Bo3BpaTe nnatbl 3a [NoakntioveHne. Bo3spaT MoxeT ObiTb OCYLLECTBMNEH YACTUYHO B 3aBUCMMOCTU OT 06bema u
CINOXHOCTM Mpou3BeAeHHbIX paboT, ucnonb3oBaHHOrO 060pyAOBaHWS, MaTeEPUanoB W UHbIX YCIOBWNA, BIUSIOWMX HA CTOMMOCTb
pabor.

3.6. ABoHeHTCKas nnata 3a BblibpaHHyto Ycnyry BHocuTca AGOHEHTOM A0 [NoaknioYeHns cornacHo AencTByowmM Tapudam.

3.7. Cetu cBsi3n, MocpeAcTBOM KOTOpOW NpegocTaBnsioTcs Ycnyru, sBnsietcs cobctBeHHocTbio Onepatopa. ABGOHEHTY
NpUHaANeXuT npaBo cOBCTBEHHOCTN HAa aBOHEHTCKYHO NMHMIO, OpraHn3oBaHHy0 AGOHEHTOM Mpy BbINoNHeHUM [oroBopa.

3.8. AbBoHeHTCKOe (OKOHe4Hoe) obopyaoBaHue M nporpaMMHoe obecnevyeHue npuobpeTatoTcss ABOHEHTOM 3a cobCTBEHHbIE
CpefcTBa U ABNSHOTCS COOCTBEHHOCTHI0 ADOHEHTA.

3.9. VMHdopmauus, cBasaHHas c okasaHvem Ycnyr npegocTtaBnsietca AGOHEHTY NMocpefAcTBOM CUCTEMbl MH(OPMAaLMOHHO-
crnpaBo4Horo obcnyxuBaHus, yHKUMoHMpytowen Ha Cante OnepaTtopa, NMOCPeACTBOM KOTOPOW NpedoCTaBnsloOTCA crieaylolne
MNH(OPMAaLMOHHO-CNPaBOYHbIE YCIyTu:

. ny6nukytotcs Mpasuna okasanus ycnyr, Tapudbl/TapudHbie nnaHbl 1 UHpopMaumst 06 UX U3MEHEHWMU;

. npepocTtaenseTcs Hpopmaums o6 okasbiBaeMbIxX Ycryrax, 3oHe 06CnyxuBaHust;

. npefocTaBnseTcs MHopmaLums 0 COCTOSIHUM NULEeBOro cyeta AGOHEHTa, MPUOCTaHOBINEHUN U (MNW) NpeKpaLLeHy oka3aHust
Ycnyr AGOHEHTY;

. npegocTaBnseTcs MHopMauus O BPEMEHHbIX MepepbiBax B MpefocTaBneHun YCnyr, peMOHTHbIX, NPOgUakTUYeCKux U
pernaMeHTHbIX paboTax;

. npeaocTaBnseTcs MHOPMaLUMs O NPEVMMYLLECTBAX M OrPaHUYEHNAX B OKasaHuM YCnyr;

o npefocTaBnseTcs MHhopMauma o AMana3oHe 3HAaYEHWN nokasaTenen kayecTBa o6CnyXuBaHWs, HacTpoiikax 06opyaoBaHus,

obecneynBaeMbix CeTblo;



*  npepocTaensieTcs MHas nHopmaums 06 Ycnyrax, npegycMoTpeHHas 3akoHoaaTensctBoM PP nnu Heobxoamumas Ans nonb3oBaHus
Ycnyramuy;
* ocyuecTBnsieTcs npuem ot AGOHEHTa MHOPMaLMN O TEXHUYECKMX HENCTPABHOCTSIX.

3.10. Ycnyrn, okasaHHble Onepatopom ABGOHEHTY B TeyeHue kaxporo OTYeTHOro mepuoga, CHMTAOTCH Haanexawmum obpasom
okasaHHbIMM OnepaTopoM W MPUHATHIMU ABOHEHTOM Ha nocnefHwin AeHb 3aTtoro OTYeTHOro nepvoaa, ecnv B TevyeHwe nATu
KaneHgapHbIX AHEW nocne okoH4yaHust atoro OT4yeTHOro nepvoga AGOHEHT He MPeabSBUT NMUCbMEHHYD OBOCHOBaHHYIO MPETEH3MI0,
Kacatowlytocsi obbema u kadectBa Ycnyr. OTCyTCTBME NUCbMEHHBIX NpeTeH3uin ABoHeHTa k OnepaTopy No okasbliBaembiM Ycryram
ABNSIETCS KOHKIMIOAEHTHBIM cornacuem ABoHeHTa ¢ (hakTOM CBOEBPEMEHHOro, B MOMHOM obbeme 1 Hagnexawmm obpa3om okasaHust
Yenyr.

3.11. Ans nopgkntodeHus ABoHeHTa k ceTw, OnepaTop uMeeT NpaBO ycTaHaBNMBaTb M NepeaaBaTb €My B MOMb3oBaHWe
[AOononHUTeNbLHoe, BCnomoraTtenbHoe TerlekoMMyHUKaLMoHHoe obopyaoBaHue (danee nmeHyemoe «OGopyaoBaHue).

3.12. ObopygoBaHue MOXET HaxoOWTbCs B MOMELLEeHWW, no agpecy MoHTaxa OkoHeyHoro obopyaoBaHus aboHeHTa, ykasaHHOMY B
[oroeope.

3.13. ObopynoBaHue MOXeT OblTb NproBpeTeHo ABOHEHTOM Ha YCNOBUAX €AUHOBPEMEHHOIO BbIKyMNa, UMW BbiKyna B pacCcpouky Mo LeHe,
3asBMneHHON B cneuudmkaumm unu akte nepegayu. MNpaso cobctBeHHOCTU Ha OBopyaoBaHve nepexoaut K ABOHEHTY nocre ocyLLeCcTBIeHUs
1M MoATBepXxaeHHoW onnaTel OnepaTopy nonHon croumoctn OBopynosaHusi. ABOHEHT He BrpaBe MPov3BOAMTb OTuyxaeHne ObopyaoBaHus
Unn nepefaeaTb €ro B Bo3me3gHoe/6e3B03Me3HOe MOonb30oBaHWE TPEeTbeMy NULy A0 MOMEHTa MepexoAa K Hemy npaB COGCTBEHHOCTU Ha
naHHoe O6opynoBaHue.

3.14. Mo xenaHuto AGoHeHTa 0bopyaoBaHWE MOXET NepenTn K HeMy BO BPEMEHHOe Morb3oBaHne 6e3 ocyLuecTBneHust ero Boikyna. Mpu
aTom O6opynoBaHune octaetcs cobcTBeHHOCTbI0 OnepaTopa.

3.15. BapuaHT npuobpeTeHuss wunmM  BCTynneHus Bo  BrageHme O6GopygoBaHWEM  MOXeT ObiTb  BblbpaH  ABGOHEHTOM
CaMOCTOSATENbHO.

3.16. Mpw ycnosumn nepeaayn OnepaTtopom O6opyaoBaHust AGOHEHTY BO BpeMeHHOE Morib3oBaHne 6e3 ocyLLeCTBIEHWS ero BbIKyna, CPoK
noneb3oBaHus OO6opyaoBaHWEM oOnpefensieTcsd CPokoM [AencTeus [loroBopa M Mocne €ero MCTeYEeHUs MNyM [OCPOYHOrO PacTOpXEeHWUs
Ob6opyaoBaHve JOmMKHO GbITh Bo3BpaLLeHo Onepartopy.

3.17. MNepepaya O6opynosaHus ot OnepaTtopa AGOHEHTY OCYLLECTBNAETCS Ha OCHOBAHWUMW BKITIIOYEHUS COOTBETCTBYHOLEN (hOPMYNNPOBKU
B [loroBop n/unn nognucaHust CTopoHamm ABYCTOPOHHero Akta npmemku-nepegayn O6opynosaHus.

3.18. Bosgpat OG6opynoBaHusi oOT AGOHeHTa OnepaTtopy  OCYLECTBNSIETCS Ha  OCHOBaHWM  noanucaHHoro  CTopoHamu
OBycTOpoHHero AkTa Bo3BpaTa-npuemkn O6opygoBaHus. [pu  atom, nepen nognucaHuem Akta, CTopoHamu OCyLlecTBnsieTcs
obszaTenbHasi NpoBepka CocTosHMSA U paboTocnocobHocTn O6opyaoBaHus.

3.19. B cnyyae Bbixoga u3 cTpos, nopun, unu ytpatel O6opyagosaHus, npuHagnexaiero Onepartopy, no BuHe ABGOHeHTa OH 06s3aH
koMneHcupoBaTb  OnepaTopy B MonHoM obbeme 3aTpaTtbl, MOHECEHHble Ha PEeMOHT unu  npuobpeTeHne  aHanornM4yHoro
O6opynoBaHus.

3.20. B cnyyae Bbixoga U3 CTposi 03HadeHHoro O6opygoBaHusi He Mo BuMHe AOOHEHTa ero 3ameHa WnuM  PeMOHT
ocyulectansieTcs cunamu OnepaTopa U 3a ero cyeT.

3.21. Mo poroBopeHHocTn CTopoH ABoHeHT BMecTo Bo3Bpata O6opyaoBaHMS MOXET KOoMMeHcupoBaTb Onepatopy €ero MomnHyk
CTOMMOCTb, 0603HaYeHHyI0 B crieumdumkaummn unu akte nepegayn. MNMpu atom npaeso cobcTBeHHOCTU Ha OB6opyaoBaHne nepexoaut K AGOHEHTY.

4. NpaBa 1 o6s3aHHOCTM CTOPOH

4.1. OnepaTtop o6s3aH:

4.1.1. okasbiBaTb Ycnyru B cooTBeTcTBuM C  [loroBopoM, [lpaBunamu, [eWCTBYIOWMM — 3akoHodaTenscTsoMm PO,
HaLMOHanNbHbIMK CTaHAapTamu, TEXHUYECKMMW HOPMaMK 1 Npasunamu;

4.1.2. no 3asske ABoHeHTa u nocne onnatbl ocyliecTBuTb MogknoyeHne AboHeHTa k CeTw, BblgaTb ayTeHTUMDMKALMOHHbIE
AaHHble (NMorviH, Naporsb, HOMep NULEBOro cyeTa);

4.1.3. obecneuvBaTh TEXHUYECKN UCMPaBHOE COCTOsIHWE U paboTocnocobHocTe CeTu;

4.1.4. okasbiBaTb ABGOHEHTY YCnyrm HenmpepbiBHO B TeyeHue 24 4acoB B CYTKM (3a WCKIOYEHVWEM BpEMEHW YCTpaHeHWs
BHE3anHbIX OTka3oB obopypnoBaHus Onepatopa, NMBO CTOPOHHWMX OpraHW3auui, MPOBEAEHUS MNMaHOBbIX NPOMUNAKTUYECKUX W
pernaMeHTHbIX paboT, a Takke aBapuii, MOBMEKWNX HEBO3MOXHOCTb OKa3aHWUsi YCMyr, UHbIX CIly4aeB, UCKIIOYaIOWMNX TEXHUYECKYHO
BO3MOXHOCTb OKa3aHus Ycnyr);

4.1.5. obecneunBaTtb cobnogeHne TanHbl CBA3W, OCYLLECTBMATL 3alUTy CBeAeHUn 06 aboHeHTax u oka3blBaeMbIX UM ycryrax
CBA31, 32 UCKITIOYEHVEM NpedoCTaBNeHNs Tako MHopMaLmmn B crnyyasx, npeayCMOTPeHHbIX defepanbHbIMA 3akoHamu;

4.1.6. npuocTaHaBnvBaTb, OrpaHMyMBaTbh, MpeKkpaliaTb OKasaHue YCnyr Ha OCHOBaHUM peLleHUs KOMMETEHTHOro opraHa
rocy4apCTBEHHOW BNacTu B cryvasx, npegycMOTPeHHbIX 3aKoHoAaTeNnbcTBoM Pd;

4.1.7. ycTpaHsiTb HeWCnpaBHOCTW, NPEnsTCTBYlOLMe nonb3oBaHuio Ycnyramu, no 3assBke AGOHEHTa C y4eTOM TEeXHWUYEeCKUX
BO3MOXHOCTEN B CPOK, He npeBbilLalowmin 3 pabounx AHen, 3a UCKMoYeHWeM OOCTOSTENbCTB HENpeodorIMMON Culbl U CryYaeB
oTcyTcTBus goctyna OnepaTtopa K MecTy NOBPEXAEHNS, BO3HUKLLMX HE MO ero BUHe. HemcnpaBHOCTM, BO3HUKLLME MO BUHE ABOHEHTa,
YCTPaHATb C Y4ETOM TEXHUYECKNX BO3MOXHOCTEN 3a AOMNOSNHUTENBHYIO NNaTy, B COOTBETCTBUM C AeWCTBYOWMMN Tapudamu;

4.1.8. wu3BellaTb AGOHEHTa He no3aHee YeM 3a 10 gHewn 06 nameHeHuu Mpasun, YcnoBuii okazaHus ycnyr, Tapudos/TapudHbIx
NnaHoB;

4.1.9. nseewatb AGOHEHTa He No3aHee YeM 3a 24 yaca O NPUOCTAHOBIIEHNM, OrpaHNYEHNN OKa3aHus YCnyr;

4.1.10. NpUOCTaHOBUTL OKa3aHue YCryr no nMcbMeHHOMY 3asBneHunto AGOHEHTa Ha yKa3aHHbIN UM CPOK, HO He Bonee yem Ha 90
KaneHOapHbIX OHEW;

4.1.11. obecneumnBaTb NPaBUMLHOCTb NPUMeHeHNs TapudoB 1 AOCTOBEPHLIN y4YeT Ycnyr, npeaocTaBnsaemMbix ADOHEHTY.

4.2. Onepartop MmeeT NpaBo:

4.2.1. B OOHOCTOPOHHEM MOPSIAKE yCTaHaBNuBaTh, n3mMeHATb MpaBuna, YcnoBus okaszaHus ycnyr, Tapudbl/TapudHble nnaHbl;

4.2.2. nepeBoaunTb AGOHEHTa Ha HOBbIN Tapud NMpY yCroBUWM HELOMYLIEHVS YXYALIEeHUA KayecTBa C U3MEHEHUSIMU CTOMMOCTU
Yenyru;

4.2.3.BpEMEHHO MpeKpaTUTb UMM OrpaHNYUTL OKasaHue YCnyr npu 4YpesBbldanHbIX CUTyauusiX MPUPOOHOTO U TEXHOTEHHOro
Xapakrepa;

4.2.4. npuoctaHaBnMBaTh AOCTYN K AONOMNHUTENbHBIM BecrnnaTHbiM pecypcam 1 cepBucam 6e3 npeaynpexaeHus AGOHeHTa;

4.2.5. npuocTaHOBUTL OKasaHwe Ycnyr (npu 3TOM JOCTYN B floKanbHyto ceTb OnepaTopa MoXeT OblTb COXpaHeH) A0 yCTpaHeHust
HapyLleHns B cCry4yae HeCcBOEeBPeMeHHOW onnaTtbl Ycnyr, a Takke B cnyyae HapylieHuss ABOHeHTOM TpeboBaHUiA, YCTaHOBNEHHbIX
MpaBunamu, [JoroBopom unu 3akoHogatenscTeom P®;

4.2.6.0CyLLEeCTBNATL OrpaHUYeHne OTAENbHbIX AeNCTBUMIN ABOHEHTa, ecrnv Takue AEeNCTBMS CO3[aloT Yrpo3y AN HOPMaribHOro
dyHKUMOHUpoBaHus CeTu;



4.2.7. OTKNO4UTb KOHeYyHoe obopypoBaHue ABoHeHTa oT CeTwm B crnyvae npekpalleHus aenctsus [loroBopa wunu rpyboro
HapyweHuss AboHeHTOoM [lpaBun npegocTaBrneHuss ycrnyr (MCMonb30BaHWe HEeCaHKUMOHMPOBaHHBbIX HACTpoek aboHeHTCKOro
YCTPOWCTBa, HapyLleHve npaB Apyrnx aboHeHTOB, NOMbITKa HECaHKLMOHMPOBaHHOTO AocTyna Kk cepeepam OnepaTopa v ap.);

4.2.8. oTka3aTb B NoBTOpHOM MoakntodyeHun AGOHEHTa, KOTOpbI BbiN OTKIIOYEH 3a HapyLleHne ycnosun [Jorosopa v MNpasun;

4.2.9. npoBoAWTb pernameHTHO-npodunakTudeckne paboTtel U paboTbl Mo MoaepHudauum CeTu, KOTOpble MOFYT MPUBECTU K
BPEMEHHOMY OTkNoYeHno ABoHeHTa oT CeTu Ha cpok He Gonee 3 pabouux OHel B TeveHne mecsiua. Bpemsi BpeMeHHOro
oTknoyeHnss ABoHeHTa oT CeTu Ha nepuog nNpPoBeAEHWs Takux paboT BkMOYeHO B cocTaB TapudoB U noanexut
KoMreHcauum ABGOHEHTY;

4.2.10. ucrnonb3oBaTb NepcoHarnbHble AdaHHble AGOHeHTa [Ans BbINOMHEHUs o6sizatenbcTB no [oroeopy. [Mognucanuem
[oroBopa AGOHEHT BblpaxaeT CBOe corrnacue Ha o6paboTky OnepaTopoM nepcoHarbHbIX AaHHbIX AGOHEHTa B yKa3aHHbIX Lensix, B
TOM YKCrie Ha nepefavy nepcoHasnbHbIX AaHHbIX TPETbUM NuuaM Ans AocTaBkn AGOHEHTY NOYTOBOM KOPPECNOHAEHLIMN.

4.3. AGOHeHT 06s3aH:

4.3.1. nomnb3oBaTbcsa Ycnyramu B cooTBeTcTBUM € [loroBopom, MNpaBunamu n TpeboBaHnsMu 3akoHogatensctea Pd;

4.3.2. onnauvBaTb ycnyrn AocTyna K cet VIHTepHeT u AOMOMHWUTENbHbIE YCRyrn B MOMHOM ob6bemMe B NOpsake U B CPOKW,
npegycmoTpeHHble [loroBopom v MNpaBunamu, cornacHo BeibpaHHomy Tapudy/TapudHomy nnaHy;

4.3.3. wucnonb3oBaTb abOHEHTCKkOe (OKOHEYHOE) YCTPOMCTBO M MHOE OKOHeyHoe obopydoBaHue, kaHanbl CBA3n (aboHeHTCkue
NVHWKM), NpegocTasneHHble OnepaTopoM, TONBbKO AN NonyYeHs npeaycMoTpeHHbIx [loroBopom Ycnyr;

4.3.4. wucnonb3oBaTb AN MNonyvyeHust Ycnyr TOMbkKo CepTUULMPOBAHHOE OKOHEYHOe 00opyAoBaHWE U NULEH3Npyemoe
nporpamMmMHoe obecneyeHue;

4.3.5. obecne4ntb BecnpensTcTBEHHBIN AOCTyn paboTHWKkoB OnepaTtopa (YNonHOMOYEHHbBIX ONepaTopoM ML) ANs BbINONHEHNS
paboT, HeobxoauMbIx ANst ucnonHeHust [loroBopa W npepocTaBneHuss Ycnyr, a Takke ANs NpoBedeHUs OCMOTpa, PEeMOHTa U
TEXHWYEeCKOoro 06CNyXnBaHNSt CPEACTB, COOPYXEHWUN, MIMHWUI CBA3N B NOMELLIGHUSAX, @ TaKKe Ha 3eMernbHbIX y4acTKax, HaxoaaLWMXCH BO
BnageHum u (unun) nonb3oBaHuM ABOHeHTa, cormacoBaTb C COBCTBEHHWKOM MomelleHuns (yydactka) nposefeHue OnepaTtopom
MOHTaXHbIX 1 CEPBUCHbLIX paboT;

4.3.6. camocToATeNnbHO NPOBEPATb MHPOPMAaLIMIO, KacaloLLyoca YCnyr, B TOM YMCNe KOHTPONMPOBaTk COCTOsAHME JInyHoro cyeTa
Ha Cavite Onepatopa, He pexe 1 pasa B 5 aHen;

4.3.7. nssewatb OnepaTtopa 060 BCex cryyasx nepepbIBOB CBA3WN B NpeaocTaBnseMbix AGOHEHTY Ycnyrax;

4.3.8.coobwatbe OnepaTtopy 0 Hanuunm nbbIX 06CTOATENLCTB U AENCTBUAX TPETbUX ML, NPENATCTBYIOLMUX OKa3aHWio YCnyr;

4.3.9. npu 3ameHe aboHeHTCKoro obopyaoBaHus (KapTbl, KOMMNbIOTEPA M Ap.) n3BeLaTtb 06 aTom OnepaTtopa;

4.3.10. coobwartb Ha 3anpoc Onepartopa T1N abOHEHTCKUX YCTPOMUCTB M OKOHEYHOro 060pyAoBaHUSA, UCNOMNb3yeMbix AGOHEHTOM
Ans nonyyexns Ycnyr;

4.3.11. cogepxaTb B WCMNPaBHOM COCTOSIHUM aBOHEHTCKyl0 IMHMIO M aboHeHTcKoe (OKOHe4yHoe) obopydoBaHMe, a Takke
cobnopgate npasBuna aKcnnyaTaumMm 3TOr0 OBOpyAOBaHWs, HECTU BCe 3aTpaTtbl, CBA3aHHbIE C BOCCTAHOBMEHWEM W PEMOHTOM
abOHEHTCKON NMUHUM 1 aBOHEHTCKNX YCTPONCTB;

4.3.12. npyHMMaTbL Mepbl NO 3aLmMTe MHOoPMaLMK, XpaHsLencss B aDOHEHTCKMX YCTPOMCTBAaX, MepPbI MO 3aLuMTe OT BPeAOHOCHbIX
nporpamMm, COXpaHHOCTN Napons n nHow uHdpopmaummn AboHeHTa;

4.3.13. cobniogate HOpMbI 3akoHogaTtensctBa P® 06 wuwHdopmaumn, ee nepegade U 3awmte, He UCNOMb3oBaTb
npepoctaensemble ABOHEHTY Ycnyru Anst pacnpocTpaHeHVs 3anpeLleHHON 1 NpoTUBOpeYallel AeiCTBYoWEeMY 3aKoHOAaTeNbLCTBY
MHopmMaLmu;

4.3.14. He wucronb3oBaTb YCryrM B NPOTMBOMPAaBHbLIX LENsX, He coBepliaTtb AEWCTBUWA, HaHocAwwmx Bped Onepatopy w/wmu
TPETbUM fMuUaMm, He coBepllaTb AENCTBUM, MPEnsTCTBYIOLWMX HOPMarbHOMY (YHKLMOHMPOBAHMIO CeTW CBA3W, obopyaoBaHus,
nporpammMHoro obecnevennsa OnepaTtopa u TPeTbUX nuL (B TOM YMCRe C UCMOMb30BaHMEM CreumarnbHbIX TEXHUYECKUX CPEeAcTB U
nporpaMmmMmHoro obecneveHus);

4.3.15. npensaTcTBOBaTh PACNpOCTPaHEHMIO cnama U BPegoOHOCHOro NpOrpaMMHOro obecneyeHuss ¢ aboHEHTCKOro (OKOHEYHOrO)
YCTPONCTBA;

4.3.16. He ncnonb3oBaTb kaHamnbl cBA3W OnepaTopa AN NpefocTaBneHns TpeTbuM nuuam ycnyr goctyna k Cetun, a Takke Ans
nponycka ncxoasiuero Tpaduka OT UHbIX ONepaTopoB U CeTew CBA3N;

4.3.17. He wcnonb3oBaTb KaHan cBs3n OnepaTopa B KavecTBe 3anmpoCHOro Ans nonyveHus WHTepHeT yepe3 cryTHUK 6e3
nonyyeHusi npeaBapuUTensLHOro NMCbMeHHoro cornacua OnepaTopa;

4.3.18. obecneunBaTb KOHMUAEHUMANBHOCTb MPUCBOEHHBIX ABOHEHTY YYeTHbIX AaHHbIX, UCMONb3yemblX ANS aBTopusauumu
poctyna k CeTu, He nepedaBaTb UX APYrMM nuuam, a Tak XXe He UCMOoNb3oBaTb MAEHTUMKALMOHHbIE AaHHble (UMeHa, aapeca,
TenedoHbl 1 Ap.) TPETbUX NL, KPOME Cry4aes, Koraa 3Tv nvua ynonHoMmouunv ABGOHeHTa Ha Takoe NCMONb30BaHue;

4.3.19. He ncnonb3oBaTb CBOW HACTPOWKN Ha Yy>XOM aBOHEHTCKOM YCTPOWCTBE M YyXue Ha CBOEM;

4.3.20. He ucnonb3oBaTb CeTeBble NAEHTUPUKATOPbI UHBIX ML, He hanbcndrumpoBaTb CBOM CETEBOW UAEHTUMKATOP U He
MCMonb30BaTh HECYLLECTBYIOLLME, CAMOCTOATENILHO HE M3MEHHATb €ro Ha OTNNYHBIA OT TOro, KOTopbi Obin BeigaH OnepaTtopom npu
MoakntoyeHnn, He M3MEHATb agpeca, UCMOosb3yeMble B APYrMX CeTeBbIX MPOTOKOMax, a Takke NPoYylo CryXebHyo MHdopMaumio npu
nepepave AaHHbIX B CeTb;

4.3.21. He ucnonb3oBaTb Y4ETHYHO 3anuck gocTyna B CeTb C Heckonbkux IP-agpecos, B YaCTHOCTM C OTMIMYHOTO OT TOrO, KOTOPLIN
6b1n BbigaH npu MNogknioveHum;

4.3.22. He namenstb MAC-agpec 6e3 yBegomneHus Onepatopa, a Takke He coBepluaTb AeWACTBUsSI No moauduumpoBaHuio APP-
Kawa apyrux aboHeHToB CeTu ;

4.3.23. He ucnonb3oBaTb ycTponctBa B CeTu, He SBMAIOWMECS KOHEYHbIMU FOTMYECKMMU YCTPOMCTBAMU W He WMetoLine
cobctBeHHoro MAC-agpeca, kak To KOMMYTaTopbl, KOHLEHTPATOPhbI, TOYKX AOCTYNa, MOAEMbI U TOMY NOA00OHbIe 6e3 AONOMHUTENLHOIO
cornacoBaHua ¢ OnepatopoM. B cnyvae HaxoxgeHusi B CeTu ykasaHHbIX ycTponcTB, OnepaTtop BrnpaBe OTKM4YMTbL ABGOHEHTa oT
CeTwn, ecnin 370 NpenaTCcTBYeT HopMmarnbHou paboTte CeTw;

4.3.24. He wucronb3oBaTb CreayloLwye HaCTPOMKM CBOWX PECYpPCOB: OTKPbITbI  PETPaHCASATOP  3NIEKTPOHHOW  MOYThI;
obLenocTynHble AN HEaBTOPM30BaHHOW NybrnvKaummu cepeepbl HOBOCTEW (KOHdEepeHUMI, rpynmn); cCpeacTsa, NO3BOMSALME TPETEUM
nvuaM OCyLLEeCTBNSATb HeaBTOPM30BaHHY paboTy B CeTu (OTKpbITblie NPOKCU-CEPBEPLI U T.M.); 06LLEe[0CTYMNHbIE WMPOKOBELLaTerNbHble
agpeca nokanbHbIX CeTel; 3MEeKTPOHHble CMUCKM PacChbikv C HEAOCTaTOYHOW aBTopu3aumeit noanvuckn mnu 6e3 BO3MOXHOCTU ee
OTMEHBI;

4.3.25. He ucnonb3oBaTb HeCyLlecTBylolWMe obpaTHble agpeca npu OTNpaBKe 3MEKTPOHHbIX COOBLLEHWI (MMceM W Apyrux
nofobHbIX cpeacTB NMYHOro obMeHa MHdopMaLmeit) 3a UCKINoYEHNeM CryyYaeB, KOraa MCnosnb3oBaHue kakoro-nmbo pecypca Cetu B
AABHOW chopme paspellaeT aHOHUMHOCTb;

4.3.26. NpyHATb Hadnexaluve Mepbl MO TakoW HacTPOMKe CBOMX PecypcoB, KoTopasi npenstcTBoBana 6bl Hepob6pocoBecTHOMY
MCMONb30BaHMI0 3TUX PECYpCoB TPeTbMMM nuuamMu, a Takke OnepaTMBHO pearypoBaTb Mpu OOHapyXeHuun cryyaeB Takoro
MCMOb30BaHWS;



4.3.27. nucbMeHHO yBeaoMutb OnepaTtopa 06 U3MEHeHUN aMunum, UMeHu, oT4ecTBa, HaMMEHOBaHUS, MecTa perucTpaumm
(kuMTenbcTBa), NOYTOBOrO agpeca, ykasaHHoro B [JoroBope, MpekpalleHun npaBa BnageHus (Monb3oBaHWs) NomeLleHueMm, B
KOTOPOM YCTaHOBIIEHO OKOHEYHOe obopyaoBaHue AGOHeHTa, He no3aHee 60 kaneHaapHbIX AHEN C AaTbl UX UBMEHEHUS.

4.4. AGOHEeHT nmeeT NpaBo:

4.41. nonyyaTb Ycnyrv Hagnexawero kadectsa B cooTBeTcTBum C [loroBopom, [pasBunamu, 3akoHopatenscTBom PO,
HaLMOHanNbHbIMK CTaHAapTamu, TEXHUYECKUMW HOPMaMK 1 Npasunamu;

4.4.2. nonyyatb oT OnepaTopa HeobxoanMyo 1 JOCTOBEPHYO MHpopMaumio 06 Ycnyrax;

4.43. nopaTb 3asBKy O HeucnpaBHOCcTM CeTun 1 TpeboBaTb YCTPaAHEHWUS HEMCMPaBHOCTEW, NPEnATCTBYIOWMNX NONb30BAHMIO
Ycnyramu B Cpoku, NnpeaycMoTpeHHble [loroBopom u MNpasunamu;

4.4.4. w3MeHaTb naponb goctyna k Cetu, coobwme 06 atom OnepaTopy;

4.4.5. BpEeMeHHO MPUOCTaHOBWUTL MOMnb3oBaHWe Ycnyramu, Ho He Gonee yem Ha 90 kaneHgapHbIx AHen, nogas OnepaTtopy
3asBKy B nucbMeHHOM BuAe. B cnyvae npuocTaHoBneHus npepocTaBneHus Ycnyr no uHuumatmee ABGOHeHTa, ABGOHEHT
onnayusaeT Onepartopy nnaTty B pa3mepe, NnpeaycMoTpeHHom Tapudamu;

4.4.6. pacToprHyTb [loroBop, nogas NucbMeHHoe 3asiBrneHne Onepatopy o6 oTkase oT Ycnyr.

5. Onnara Ycnyr

5.1. Onnara Ycnyr npon3BoanTCs MOCPEACTBOM HanMyHbIX pac4eToB unu 6esHanunyHbix pacyetos.. Onnata Ycnyr
npon3BoANTCH OO OKasaHus Ycnyr (aBaHc).

5.2. lMpeaBapuTtenbHasi onnarta Ycnyr npou3Boautcs ABOHEHTOM cornacHo BblbpaHHoOMy um Tapudy B pasmepe 100%
cTonmMocTm Yenyr go Havana OTyeTHoro nepvoga.

5.3. OcHoBaHVEM Ans OCYLUECTBIIEHWS pacyeToB 3a YCnyru ABMSOTCA AaHHble, MOMyyYeHHble C MoMOoLLbo 06opyaoBaHus,
ncnonb3dyemoro Onepatopom Ans y4eTa obbema oKka3aHHbIX YCryr.

5.4. OnepaTop BegeT nuueBble cyeTa ABGOHEHTOB, Ha KOTOPbIX OTpaXkarTcsi MocTynneHve cpeacte Onepartopy, a Takke
crncaHvne 3TMX CPpeacTB B CHET OnmnaTthbl OKa3aHHbIX YCMyr.

5.5. ins ocyllecTBneHUs CBOeBpeEMEHHON onnaTtbl Ycrnyr AGOHEHT CaMOCTOSITENBHO CNEAUT 32 COCTOSIHUEM CBOETO NULIEBOMO
cyeTa € ucnosnb3oBaHnem JlnyHoro kabuHeTa.

5.6. ABoHeHTCkas nnarta 3a Ycnyrn BHocutcs AGoHeHToM 3a OTYETHBIV Nepuof He3aBMCUMMO OT 06bema MCNoNb3oBaHNSA MNn
HaMepeHWs Ucrnonb3oBaHns Ycnyr B 3T0T OTYETHbIN neproa.

5.7. ODononHuTenbHble ycryrn ABOHEHT onnayvBaeT B TedeHue 5 kaneHgapHbIX AHE C MOMEHTa OKa3aHWs Takux yCnyr.

5.8. ABOHEHT cunTaeTCst UCMONHMBLUMM CBOM 06513aTenbCTBa NO onrnaTte YCryr ¢ MOMeHTa ynnaTtbl AeHEXHbIX CPeACTB B Kaccy
OnepaTopa unv nepevmcneHns AeHexHbIX cpeacTB Ha cueT Onepatopa.

5.9. B cnyyae npuocTaHOBMEHWs1 (OTKIOYEHWS!) NpegocTaBneHns Ycnyr BCneAcTBue HECBOEBPEMEHHOW onnaTbl Ycnyr unm
MHOrO HapylweHuss AboHeHToM [lpaBun okasaHus ycrnyr, Ans BO30OHOBMNeHWs okasaHus Ycnyr ABGOHeHT 06si3aH noracuTb
3a0ImMKEHHOCTb N0 ABOHEHTCKON NNnate, a Takke 3a UHble YCNnyru, B cry4ae Hanmuusi Tako 3afomKeHHOCTU.

5.10. ABoHeHT MOXeT chopMMpoBaTb M MONYYUTb CHYET 3a NpPeAoCTaBneHHble YCNyrn ¢ ucnonb3oBaHnem JlnyHoro kabuHeta
npu HanuyMu TexHW4ecko Bo3MmoxHocTu Onepatopa. o cornawenuto CtopoH OnepaTop MOXET OCYLUeCTBNSTb Bbigady unv
pocTtaBky ABOHEHTY CYETOB 3a MpedoCcTaBreHHble YCNyrn UM UHbIX JOKYMEHTOB (aKTOB, chakTyp, crneumdukaumin u gp.) UHbIM
cornacoBaHHblM CTopoHamu cnocobom (B odwmce, no mno4yte, KypbepoM u gp.). Ecnu nHoe He ykasaHo B [loroBope apgpecom
[OCTaBKU CYETOB siBrisieTcst agpec AGOHeHTa. YTepsi, HenornyyYeHne ABOHEHTOM cyeTa W/MNWU UHbIX PacyYETHbIX OOKYMEHTOB He
ocBoboxaaeT AGOHeHTa OT 06A3aHHOCTN CBOEBPEMEHHON onnaTtbl YCnyr.

5.11.¥cnyru cuntarotcst okazaHHbIMu OnepaTopoM B NMOfMHOM ob6beme, a obsizatenscTBo AGOHeHTa Mo onnarte Takux Ycnyr
cuuTaeTcsa HacTynvBLUMM B crny4vae Henogaym AbBoHeHToM OnepaTopy 060OCHOBAHHOW MPETEH3UMU K KayecTBy Ycnyr B TeyeHue 5
KaneHaapHbIX AHEeN co AHs okoHYaHus OT4yeTHOro nepuoaa.

6. OTBeTCTBEeHHOCTb CTOPOH
6.1. Onepatop HeceT OTBETCTBEHHOCTb nepen ABOHEHTOM B CrieayoLmMX Crydasx:

. HapyLleHne nNpeayCMOTPEeHHbIX [JoroBOPOM CPOKOB OKa3aHusi YCnyr;

. HeoKasaHVe NN HekayeCTBEHHOe OKasaHue Ycnyr, npeayCcMOoTpeHHbIX [JoroBopoMm;

. HapyLleHne YCTaHOBIEHHbIX OFPAHNYEHUI Ha pacnpocTpaHeHve ceeaeHun 06 ABoHeHTe.

6.2. ABOHEHT CaMOCTOSATENbHO HECET OTBETCTBEHHOCTbL M PUCKM 3a:

. COoAepXKaHne Nony4yeHHoN 1 nepeaaHHon nHdopmauum no cetn VIHTepHer;

. ncnonb3oBaHne MHOPMaLMOHHBIX pecypcoB VIHTepHeT;

. Bped, NMPUYUHEHHBIN TPEeTbMM NUAM HernpaBoMepHbIMU AelcTBuAMU ABOHeHTa (Mnu ApYrux nuL C MUCMONb30BaHWEM

ceTeBbIX PEKBU3UTOB AGOHEHTA) Npu AocTyne B CeTb (KOMMbIOTEPHOE MOLLEHHUYECTBO, LUMMOHAX, B3IOM, HECaHKLMOHWUPOBAHHbIN
[OCTYN K MaTepuanam u ap.);

. TEXHNYECKOe COCTOSIHME OKOHEYHOro 060pyaoBaHus AGOHEHTa U COOTBETCTBYIOLLEE NporpaMMHoe obecrneyeHme;

. COXPaHHOCTb ~ ayTEHTU(MMKALMOHHBIX [aHHbIX U 32 BO3MOXHble YObITKM BCNeAcTBUE HECaHKLMOHUPOBaHHOTO
UCMONb30BaHUsA kaHana focTyna.

6.3. AGOHEHT HeceT OTBETCTBEHHOCTb Nepel OnepaTopoM B CeAyLLMX Cryvasix:

. nospexpaerHne Cetn n obopyaoBaHus OnepaTopa BCReACTBME HeHagmnexailero ucrnonHenus AboHeHTom [lorosopa,
MpaBwn, HopM 3akoHoaaTenscTea Pd;
. Aectabunusauusi nNpoLeccoB, MPSIMO UMM KOCBEHHO BMMSIOLWIMX Ha KavyecTBO npepoctaBnsembix Onepatopom Ycnyr,

n/vnn yHN4YToXeHne nHcopmaumm uHbix ABOHEHTOB BCreACTBME YMbILLNEHHOrO BMellatenscTBa AboHeHTa B paboty CeTn.

6.4. TMpwn Hapywenun Onepatopom ycrosui [oroBopa u [MpaBun, ABGOHeHT no cBoemy BbiGOpy BnpaBe: Has3HaYUTb
OnepaTopy HOBbIA CpPOK, B TeYeHWe KOTOPOro AoMmkHa ObiTb Oka3aHa Ycnyra; notpeboBaTb 6e3BO3ME3OHOro0 yCTpaHeHus
HEe[0CTaTKOB, BbISABMEHHbIX NPU OKa3aHun Ycnyr; notpeboBaTb Bo3MeLLEHNs DaKTUHECKN MOHECEHHbIX PACXOA0B MO YCTPaHEHWIo
HepocTaTkoB Ycnyr; notpeboBaTh COOTBETCTBYIOLLETO YMEHbLUEHWUSA CTOMMOCTY YCnyr; pacToprHyTe [loroBop.

6.5. [Npu HapyweHun ABoHeHTOM ycnoBui Jorosopa u MpaBun, AGOHEHT 06513aH BO3MeCTUTb ybbITkM OnepaTopa B NOMHOM
obbeme (peanbHbli ylepb v ynyLieHHas BbiroAa) BO3HUKLLME B CBA3W C BbIHYXAEHHLIM NPUOCTaHOBNEHWEM OKa3aHus Ycnyr n3-3a
noBpexaeHus u/unu npoctosi obopyaoBaHns (pacxodbl, CTOMMOCTb paboT u BoccTaHoBneHuss Cetn u obopynoaHus u gp.). B
cnyyae HeosBpaTa AGoHeHTOM obopynoBaHus, npepoctaBneHHoro OnepaTopom, ABGOHeHT o06s3aH Bo3mecTUTb OnepaTtopy
MOJIHYIO0 CTOMMOCTb Takoro o6opyfoBaHus.



6.6. B cnyuae 3agepxku onnatbl 3a Ycnyrn ABoHeHT 06513aH ynnatute OnepaTtopy HeycTonky (neHio) B pa3mepe 1% cymmbl
3a[J0/MKEHHOCTW 3a KaXapbl AeHb MPOCPOYKKU. Ynnata neHu, NpaBoOMepHOe MpUOCTaHOBMNEHUE, NpekpalleHne okasaHusa Ycnyr He
ocBoboxaaer AboHeHTa oT obsizaHHoCTM onnaTtuTte Ycnyrn. OnepaTop BnpaBe nepedaBaTb (YCTynaTb) TPETbUM fuvuam npasa
TpeboBaHus No AeHexXHbIM obs3aTenbcTBam ABOHEHTa C NpeAcTaBneHMeM M HeobXoauMbIX Ans 3Toro ceeaeHuin 06 AGoHeHTe 1
ero obasatenbctBax. [pu aTom He TpebyeTcs AononHWTenbHoe cornacue ABoHeHTa AnA nepedayn (YCTYnku) TpeTbemy nuuy
yKka3aHHbIx npaB TpeboBaHusa no obszatensctBaMm AGOHEHTa;

6.7. OnepaTtop He HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM B CrEAyoLLMX Cryyasx:

*  3a cofepxaHue uHopmauum, nepefaBaemMoii U nonydaemont AGOHEHTOM NOCPeACTBOM CETU VIHTEpHET;

* 33 HeWCMNONHEHWe WNuW HeHaanexaliee WcnonHeHne o6s3aTenbCTB, €CNM Takoe HEUCNONHeHUe WnuW HeHagnexalliee
MCMOMHeHNe NPOM3OLLNO BCIIEACTBUE HEUCTIONHEHNS UMW HeHaanexallero ncnonHexus forosopa v Mpasun AGOHEHTOM;

* 3a nepepbiBbl B MpeaocTaBneHnn Ycnyr scneacteve nospexaeHns CeTtu AeficTBMEeM MpUPOAHbIX SBNEHUN (MoBpexaeHune
MOMHWEN, BETPOM W Ap.), HenpaBOMEPHbIX AEWCTBWIA TpeTbUX nNuL (Kpaxa, nopya o6opynoBaHWsl, BOCMPENsTCTBOBaHWE
nposefeHnio paboT 1 Ap.), a Takke BCNeACTBUE NPOBEAEHVNS PEMOHTHbBIX U MpodunakTniecknx paboT, CBA3aHHbIX C 3aMeHOW,
PEMOHTOM, HacTpOMKon ob6opyaoBaHWA, NPOrPaMMHOro obecneyeHuns, NMHWUIA CBSA3WN UMK NpoBedeHus Apyrmx paboT, BbI3BaHHbIX
HeobXOANMOCTBIO  MoAAepXaHnsa paboTocnoCcOBHOCTM MMM COBEPLUEHCTBOBaHWS (MOAEpPHW3aLMKn) MPOrpaMMHO-TEXHUYECKNX
cpeacte Onepatopa. B ykasaHHbIx criyvasx OnepaTop o6s3aH BOCCTaHOBUTL paboTocnocobHocTb CeTu € y4eTOM TeXHW4EeCKon
BO3MOXHOCTM B CPOK, He npeBbllaowmii 3 pabounx AgHen, 6e3 komneHcaumv ABGOHEHTY BpPEMEHW BOCCTaHOBUTEMbHbLIX W
pernameHTHO-NPoMUNaKTMHecknx pabor;

* 32 MepepbiBbl B MpeAocTaBneHuy Ycnyr BCNeAcTBME HepaboTOCMOCOBHOCTU TeneKOMMYHUKALMOHHBIX KaHamnos, ceTew
nepefayn faHHbIX, MHPOPMAaLMOHHBIX PECYPCOB UM CEPBUCOB, a Takke aBapuii (c6oeB B paboTe) B CUNOBbIX 3MEKTPUYECKUX NN
KOMMbIOTEPHbIX CETAX, HAaXOOSLLMXCA 3a nNpedenamMmun 30Hbl OTBETCTBEHHOCTU Unn BHe cdepbl KoHTpons Onepartopa;

* 33 (PyHKUMOHMPOBaAHME M AOCTYMHOCTb OTAENIbHbIX CEerMEHTOB CeTu VIHTepHeT, BO3MOXHOCTb MHGOPMaUMOHHOrO obmMeHa C
TEMU y3namu Unu cepeepamu, KOTopble BPEMEHHO UM NOCTOSIHHO HeOCTYMNHbI Yepe3 ceTb VIHTepHeT;

* 33 BO3MOXHble MOCMNeACTBUs, BO3HWUKWME BCNEACTBME MPUOCTAHOBMEHUS OKasaHusi YCNyr, OTKIOYEHUS KOHEYHOro
obopynoBaHusi AboHeHTa oT CeTu, npekpalleHnst goctyna AGOHeHTa K Ycnyram Ha OCHOBaHWSAX, NPeAyCMOTPEHHbIX [JoroBopoM 1
MpaBunamu;

* 33 BO3MOXHble MOCNEACTBMS, BO3HUKLIME BCMNeACTBME TenedOHHOM KOHCynbTauuun, npegoctaBneHHon AOOHeHTy 6e3
npeagsaputensHoro obcnegosaHna Onepatopom aboHEHTCKON NMNHUM M aBOHEHTCKOro 060pyA0BaHNS.

6.8.  CTOpOHbl 0CBOBGOXAAKTCH OT OTBETCTBEHHOCTM 3a HEWUCNOSIHEHWE WNW HeHaanexallee UcnornHeHue obs3aTenbCTB,
BbiTEKalOWmMx u3 [JloroBopa, ecnu MNpUYMHOM HEUCMOMHEeHUs (HeHaanexallero WCnonHeHns) ssnsioTcs obcToATenscrea
HenpeoponMMon cunbl (CTUXVAHbIE ©eAcTBMSA, MOXapbl, TEXHOreHHble aBapuM W KaTacTpodbl, aBapuM Ha WHXEHEPHbIX
COOPYXEHUAX U KOMMYHMKaLUSX, MaccoBble Gecrnopsioku, BOeHHble AEWCTBUS, TEpPOpUCTUYECKME akTbl, BYHTbI, rpaxaaHckue
BOJSIHEHWS, 3ab6aCTOBKM, HOPMAaTMBHblE aKTbl OPraHOB rOCYAAPCTBEHHOW BacTM W MECTHOrO CamoynpaBfeHWs, a Takke WHble
YpesBbMaiHble N HEeMPeooNUMMbIe MpY AaHHbIX YCroBUsX OBCTOATENLCTBa, COo3AaloLLme MPEnSTCTBUA Ans ucronHeHust CTopoHaMy CBomX
obszatenbctB o [orosopy). B cnyyae HEBO3MOXHOCTU WCMOMNHEHWst o0b6s3aTenbCTB no [JoroBopy, €CnvM OHa Bbi3BaHa
obcToaTenscTBamMn, 3a kKoTopble HM opHa u3 CTOpoH He oTBevyaeT, 0053aTeNbCTBO NpeKpallaeTcs Mo OCHOBAaHWAM,
npeaycMOTPEeHHbIM 3aKoHoAaTeNLCTBOM Pd.

7. YperynupoBaHue CrnopoB

7.1.Cnopbl, Bo3HuKaoLwme mexgy AboHeHToM 1 OnepaTopoM no nNoBoay UCMOoHeHWsA [JoroBopa 1 okasaHusa Ycnyr, peluatoTces
CrtopoHamu nyTem neperoBopoB, a B Cry4Yae He JOCTWXKEHUS CormalleHns - B cyaebHoM nopsiake B COOTBETCTBMN C AENCTBYIOLLMM
3akoHoAaTenscTBoM P®.

7.2.B criydae HEUCNONMHEHMs WNM HeHaanexallero ucnonHeHuss ABOHeHTOM 06si3aTenbCTB, BbiTekalowmx u3 [orosopa,
OnepaTop BrpaBe NpeabsBUTbL UCK B cyAd K ABOHeHTY no cBoemy Bblibopy nmbo no mecty xuTensctea ABoHeHTa, NMMbo No MecTy
ncnonHexus floroBopa (MecTy ycTaHOBKM abOHEHTCKOro (OKOHEYHOro) obopyaoBaHus).

7.3.B crny4yae HeWCnofHeHWs Wnn HeHagnexatlero ucnonHeHus OnepaTopom 06a3aTensbCTB, BbiTeKalowmx us [lorosopa,
ABoHeHT BnpaBe obxanoBatb AencTeus (6e3gericterue) Onepatopa B aAMUHUCTPaTMBHOM unu cyaebHom nopsigke. [lo obpalueHms
B cyn AGOHeHT npeabsBnseT OnepaTopy NPeTeH3nio B CPOK He Nno3aHee 6 MecsLeB Co AHS CoBepLueHus obxanyemoro aevcTaus
(6e3pencTBus). K npeTeHany npunaratotcs konus [loroBopa unm MHOro yAocToBepsitoLLero akT 3aknoyeHns [loroBopa AOKyMeHTa
(KBUT@HUMS, ONUCb BMOXEHWUA U TOMY NOAOOHbIE) N MHble JOKYMEHTbI, KOTOpble HeoOXOoAMMbI ANs pacCMOTPEHUst NPeTeH3un Mo
CYLLECTBY M B KOTOPbIX JOMKHbI ObITb yKasaHbl CBEAEHUS] O HEWUCMONTHEHUN UMW HEHAANEXaLleM MUCMONHEHUN 06s13aTenbCTB Nno
[oroBopy, a B criy4ae npeabsBNeHns NpeTeH3nn 0 Bo3MelleHun yuiepba - o dhakte u pasmepe npuyvMHeHHoro yuepba. MpeteHans
normkHa 6biTe paccmoTpeHa OnepaTtopom B TedeHue 60 aHen co aHa ee perucTpauun. O pesynbTatax pacCMoTpeHus AGOHEHTY,
npeabaBMBLUEMY MPETEH3NIO, AOIMKHO OblTb COOOLLEHO B NMMCbMEHHON hopMme.

7.4.0nepatop 06s3aH uMeTb KHUry >anob u npeanoxeHui u BbliAaBaTb e€e Mo nepBoMmy TpebosBaHuiwo ABoHeHTa.
PaccmoTtpeHue xanob ABGoHeHTa ocyLLEeCcTBNSETCA B NOPSAKe, yCTAHOBNIEHHOM 3akoHoAaTeNns,CTBOM P®.



